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Anpooisuon eTAoIAC avagpopdc (IouAiog 2021 — loUAIOC 2022) r- fOOd g

H Delivery Hero (Cyprus) Ltd, WG TTAPOXOG ETTIYPAUUIKWY UTTNPECIWY DIANECOAABNONG, 0€ CUNUOPPWOT) TTPOG
Tov Kavoviopo (EE) 2019/1150 — Platform to Business, TTapéxel Swpedv TTPog Ta ouvepyalopeva pe 1o Foody
KataoTApaTa EowTtepikd ZUoTtnua Aiektrepaiwong KatayyeAiwv yia TV UTTOROAN €TTioNuwy KatayyeNwv
avagopIKa pe TEXVOAOYIKA {NTAUOTO, CUNTTEPIPOPES R LETpa TTou Aaufdvel n Etaipeia oxenifdopeva pe Tig
YTnpeoieg Tng, Ta oToia €TNPEEAJOUV TOUG OUVEPYAJOUEVOUG ETTIXEIPNKUATIKOUG XPAOTEG Kal ThV
OpaocTnp1éTnTd Toug. AVOAUTIKEG TTANPOPOpPIES yIa TO ECWwTEPIKG ZUoTnua AlekTTepaiwong KatayyeAiwy Tou
Foody utropeite va Bpeite a10 dpOpo 28 Twv avapTnuévwy Mevikwv Opwv kai MpoiTroBécewy Zuvepyaaiag
TOU Foody. ZNpEIWVOUUE OTI TTPOKEITAI YIA ETTIONUO TPOTTO €TTIAUCNG TwV dIAPOPWY CAG TTOU aPopd
QATTOKAEIOTIKA TN 1N VOUIKI GUppOp@waon Tou Foody aTov ev Adyw EupwTraiké Kavoviopd 1150/2019. MNa va
ETTIKOIVWVNOETE padi pag yia EPWTACEIG OXETIKA pE TO Aoyaplaoud 0ag, XPNOIUOTTOINOTE TOV OUVOECHO
"ETTKOIVWVAOTE padi pag" otnv IoTooeAida Tou Foody r) ETTIKOIVWVACTE pE TOV UTTEUBUVO TTWANTHA 0ag.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKMNEPAIQZHZ KATAITEAIQN
EMIXEIPHMATIKQN XPHZTQN

O apiBudg Twv KatayyeAlwy TTou £Aape kai diaxelpioTnke n Etaipeia katd tnv mepiodo 12n louAiou 2021,
pEXP! Kal To TEAOG Tou louAiou 2022 avépyetal o undev. Mndevikdg gival kal o aplBudg Twv eEWOIKACTIKWV
airmoewy  emiAuong Olapopds péow OlauecoAdPnong Tou éAaBe n Etaipeia amd TAeupds Twv
ETTIXEIPNUATIKWY XpNOTWV. MNMapEAKEL, CUVETTWG, YIa TO XPOVIKO didoTnua Tou louliou 2021 — louAiou 2022 n
onuoacicuon emTTPOCHETWY TTANPOPOPIWV AVAPOPIKA LE TN AEITOUPYIQ KAl TNV OTTOTEAECUATIKOTNTO TOU
E0WTEPIKOU OUOTAUOTOG OIEKTTEPAIWONG KATAYYEAIWV Tou Foody (TUTTOI KatayyeAlwyv, péoog Xpovog
ETMECEPYATiag KATAYYEAIWV, CUYKEVTPWTIKA ATTOTEAETUATA UTTOBETEWV).

Regulation (EU) 2019/1150 | Platform to Business

Annual report (July 2021 — July 2022)

Delivery Hero (Cyprus) Ltd as a provider of online intermediation services, in compliance with Regulation (EU)
2019/1150 - Platform to Business, provides to all Foody business users an Internal Complaint Handling System, free
of charge, that allows them to submit formal complaints regarding technological issues, measures taken by, or
behavior of the Company which relate directly to the provision of its online intermediation services and which
affect the business users and their activities.

Detailed information about Foody’s Internal Complaint Handling System can be found in Article 28 of our published
Terms and Conditions for business users. Please keep in mind that this is an official way of resolving your disputes
with the Company that exclusively concerns non legal compliance of Foody with the abovementioned European
Regulation 1150/2019. To contact us for questions about your account or any other issue, you can always use the
"Contact Us" form, which is available on the Foody website or contact your responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company within the period July 12, 2021, until the end of
July 2022, amounts to zero complaints. The number of out-of-court dispute resolution mediations received by the
Company from business users is also zero. It is therefore unnecessary for the period “July 2021 - July 2022” to
publish any additional information on the functioning and effectiveness of Foody’s internal complaint handling
system (i.e. main types of complaints, average time period to process complaints or aggregated information
regarding the outcome of complaints).



